Q) Steps to set up your account

Closing on your home completes the first step of our services to you. Let’s start the next phase.
This is where we support you through the life of your loan. Follow the steps outlined below to get

the most out of your account services with us.

To access your account online go to guildmortgage.com and click Log in or click on Create an
account on the upper right to register for an account.

STEP } 1 MLink your loan if you have more than one loan with us by clicking one of the links below
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STEP } 2 IjSet up Autopay (recommended)

Go to Account Preferences on the left navigation menu, under Autopay select Set up autopay (see the
screenshots below)

123 Property Way, Loan# 00884-1002966
EAGLE, ID 83616

Paperless statements B Autopay ‘— >

View loan summary

Guild '~ O Alerts [ FAQ @

mortgage

85 Dashboard

Loan # 00648-2002181 “ 7 Your 2025 yearend tax documents for loan ending in 2181 are ready. Access and download your IRS tax
123 Property Way, . Q' form{s) anytime from the Document Centar.
Lk 1 A

HANOVER TOWNSHIP, PA 18706

Loan summary

Payments Account preferences
Document center
Paperless statements Autopay
——

Account preferences

Hardship assistance
Set up autopay

Take the worry out of making your monthly mortgage payment. With autopay, your payment is automatically drafted
from your checking or savings account each month on the day you choose between the 1st and the 16th.

"

—= Apply foraloan

Autopay is a free, secure and convenient way to stay on track and avoid late fees or payment interruptions. Once

Link a loan enrolled, your payments happen automatically so you can focus on what matters most: your home.
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Go to Payments, and under the Make Payment tab, select the Set up autopay button
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STEP } 3 IjLearn how to make a payment (if not using Autopay)

Go to Payments, and under the Make Payment
tab, select the Make a payment button

Under Dashboard>All Loans & Applications,

If you would like to make a payment, select
select the Make a payment button

an option below
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STEP } 4|j8ign up for paperless statements
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We encourage you to go paperless on your billing statements.
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| agree to receive them electronically and confirm | am able to access

throuah my enline account.

Questions?

Reach out to our stellar customer service team at 800.365.444A1.
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