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Thank you for your interest in Print Sf and our print marketing solutions. Print Sf provides
salesforce.com customers with an easy and affordable way to manage, share and deliver marketing
collateral, direct mail, and digital media. We help you leverage your adoption of Salesforce into
more efficient and responsive print marketing and direct mail programs.

Templates »

Personalize, Print &
Mail...On-Demand!

rce.cony
_ﬁJ O sales

Call Center
Skype

Print Sf's Free Edition, installed from the AppExchange, lets your team upload, share and email
marketing documents and digital media for free. When needed, uploaded documents are easily
ordered for on-demand print, shipment or direct mailing inside the USA, and billed to a credit card.

In addition to printing documents you upload, Print Sf also provides an on-line library of 1-to-1
Templates for common promotional needs, events and holidays. Templates are easily personalized
to you and your Salesforce lists, then proofed and ordered in minutes.

For more customized needs, our Enterprise Edition lets you publish your organization's own
Templates for on-demand availability.

More specifically, here's what you can accomplish with Print Sf Free Edition:

>

YV V V V

Print, ship or direct mail materials you created both “off-line” or “on-line” (using
Templates).

Print and ship materials to trade shows, conferences, meetings, events or office locations.
Print and ship new or updated materials direct to sales reps and channels partners.
Create mail lists from Campaigns, Leads, Contacts, Users, Custom Reports or CSV files.

Clean your mail lists in seconds, by removing duplicates, verifying and correcting
addresses, and validating against the USPS delivery point and National Change of
Address databases.

Log shipping and direct mailing activities in Salesforce, and schedule follow-up tasks.

Upload and share documents and digital media, such as data sheets, brochures, case
studies, slides shows, videos, images, ZIPS, or any file.
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Email links to case studies, data sheets & presentations to Leads, Contacts, and Users.
Convert uploaded files to PDF to share or print more easily

Replace documents and media with new versions and notify appropriate Users

YV V V V

Manage and share all your digital assets and media files within your marketing team, and
flexibly control access given to your sales and partner teams.

Free Edition is available to all your Salesforce Users (and non-users) without cost, up to 5 GB of
storage per Salesforce instance. Free Edition is provided to benefit customers that periodically
use our on-demand print, mail and data processing services. At any time should you wish to stop
using Free Edition, any uploaded media can be downloaded or deleted, and it's easily uninstalled
from Salesforce. All fee-based services — such as print and mail - are optional and on-demand.

For information on publishing your own templates with our Enterprise Edition, please call
866.799.4773 ext. 101, or email sales@printsf.com.

Print Sf also welcomes the opportunity to customize our application to your unique marketing,
publishing, and work flow needs, and our Professional Services are a key value to customers. We
offer an innovative, seasoned team brimming with talent in interactive campaigns, personalized
media, and Salesforce-centric publishing.

Print Sf prides itself on quality service and exceeding customer expectations. We're available by
phone or email to answer your questions and help you use our service. Beyond print and mail on
demand, we also offer a complete menu of technical, creative and campaign development services.

Technical Support

At Print Sf, we're committed to providing you with timely answers to your technical support and
order related questions. We provide support via email or telephone and are available weekdays,
8:30 am to 5:00 pm Pacific (GMT - 8:00):

Tech Support Email: Telephone:
support@printsf.com 866.799.4773 ext. 102
Sales
For information on our other products and services, please contact our sales department:
Tech Support Email: Telephone:
sales@printsf.com 866.799.4773 ext. 101

We offer regular training sessions via on-line meetings, and are working to provide a growing
library of video tours and tutorials on our web site.

© 2008 - 2009. MediaDynamX, Inc. All rights reserved. This document may be reprinted without permission. Print Sf is a trademark of MediaDynamX, Inc.
Salesforce.com is a registered trademark of salesforce.com, and AppExchange, is a trademarks of salesforce.com, Inc., San Francisco, California. Other
names used may be trademarks of their respective owners.
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This User Guide provides information for deploying and using Print Sf in a Salesforce.com
environment, or “instance”. This document is organized into the following chapters:

The Getting Started chapter covers system requirements and installation of Print Sf.

The Managing Setup chapter details setup and configuration steps at both Personal and
Administrative levels.

The Managing Content and Digital Media chapter details how to upload, organize and share
marketing documents and digital media.

The Managing Mail Lists chapter details how to create, correct and refresh your mailing lists from
live Salesforce data or CSV files.

The Managing Print & Mail Orders chapter details how to create, submit and track orders for
print on demand services

The Designing for Print Sf chapter provides guidance and resources which empower graphic
designers to use the benefits of Template driven publishing.

Who Should Read This Guide

This document is intended to assist 3 types of audiences:

. Salesforce Administrators - for installation of Print Sf and Salesforce configuration
. Print Sf Marketing Users - Usually a marketing department role
. Print Sf Sales Users - Usually sales representatives and partners

Salesforce Administrators need focus only on the installation steps in Getting Started. For Print Sf
Marketing Users, all Chapters provide details relevant to your usage of Print Sf. Lastly, for Print Sf
Sales Users, the first and last chapters (Getting Started and Designing for Print Sf) may not be
relevant to your role.

Getting started with Print Sf is fast and uncomplicated. The basic steps to configure and begin
using Print Sf are outlined below, and more detail is provided in subsequent chapters.

System Requirements

To install and use Print Sf, you must have one of the following versions of salesforce.com:

. Professional Edition
. Enterprise Edition
. Unlimited Edition

Further, Group Edition users can use Print Sf separate from Salesforce entirely by obtaining
separate login credentials for Print Sf directly. Since Group Edition does not offer API access, Print
Sf will not interact with Group Edition data and work flow. Regardless, Group Edition customers in
need of print marketing will find Print Sf a powerful, time-saving tool.

Print Sf requires NO SOFTWARE for your computer, except a web browser and Adobe Acrobat
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Reader to download proofs. Generally, we've used Print Sf successfully with these browsers,
however we've focused testing on Firefox 2+ and Internet Explorer 6+:

. Microsoft Windows: Firefox 2+, Internet Explorer 6+, Safari 3+, Google Chrome 1+

. Mac: Safari, Opera and Firefox

Installing Print Sf

The following steps describe how to acquire Print Sf and the general steps in deploying the
application.

1. Install Print Sf into your Salesforce instance by visiting our AppExchange page.

a) Click the “Get it Now"” button and follow the on screen prompts to install Print Sf.
(You must have System Administrator credentials to install an application from the
AppExchange.)

2. Enable Security Settings to allow Print Sf to interact with your data:
a) For each User Profile that should access Print Sf, ensure the
“API Enabled” setting is active. e v
b) If you want to use Reports as a data source, ensure that Run Reports v
“Run Reports” and “Export Reports” are enabled for each
User Profile that has access to Print Sf. Export Reports v
3. Launch Print Sf for the first time for your Organization:
a) A Salesforce Administrator must launch Print Sf for the first time.

b) Select Print Sf from the upper right drop
down list of installed applications.

c) Select the Print Sf Custom Tab to launch
Print Sf, which will launch in a new window or

browser tab depending on your browser .L0Mm
settings. _ il
Print Sf ads | Contacts
d) Pop ups must be enabled in your browser for

our site. For instructions on enabling pop ups,
see Enabling Pop Ups.

e) When launching Print Sf for the first time, the Salesforce Administrator will be added
to Print Sf as the first and only Print Sf User, with a Print Sf Security Profile of
“Marketing User”.

f) Subsequent Salesforce Users will be added to Print Sf when they launch it for the
first time, but they will be defaulted to a Print Sf Security Profile of “Sales User”.

g) The Salesforce Administrator will thus need to change at least one of the Print Sf
Sales Users to be a Print Sf Marketing User in order to turn over general
management of the Print Sf application to marketing. See the Manage Users section
for details on changing a Print Sf Users' access rights and permissions.

Start Page and Navigation Basics

When Print Sf is launched from Salesforce, a separate browser window or browser tab will open,
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depending on your browser settings. Print Sf will open to the Start Page. We've worked hard to
make Salesforce Users feel at home in Print Sf, and — once you've discovered a few additional
features unique to Print Sf — you'll be off and running. Generally, here's what you need to know to
navigate in and use Print Sf.

1. Upon launching Print Sf, you'll arrive at the Start page. Use the selections listed on the
Start panel to access Templates, Content, Catalog, Orders, Lists or your Setup
information.

gﬁ!jcazrrnf{ Jh:':::rfiggoagt printsf.com Help for this page

Getting Started

Personalize a Template
Find, personalize and order mailers, brochures, invitations and more

Add or Find Content
Upload or search for documents, images, presentations or any digital media

Organize & Share in Catalogs
Catalog and share your digital media by project, campaign, event or any category

Build & Manage Lists
Import, correct and de-duplicate direct mail lists and custom marketing lists

Place & Track Orders
Track existing orders or submit new orders for print and mail services

Edit Personal Setup
Change your Personal Setup, Billing Info, Mail Preferences, or Marketing Profiles

Edit Company Setup
Change your Company Info, Manage Users, and view Reports

eI ®

2. Alternately, use the top level tabs to access the same pages.

m' Templates | Content | Catalogs | Lists | Orders | My Setup | Admin

3. Unique to Print Sf, you may mouse over any Tab and go directly to any related page
under the Tab, such as with Content > New Content

‘_cg_j Catalogs | Lists | Orders

Manage Content

New Content [t printsf.com

Salesforce Documents
Getting Started

4, To quickly find records, you may use the Print Sf Quick Search panel to perform common
searches.

Quick Search
Content Name hd
case study|

Create New

Select... A
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5. Use the Create New pick list to quickly add new Content, Catalogs, Lists and Orders.
Create New
‘ Select... §v|
Select .
Content

6. Use the Print Sf Recent Items panel to easily return to recently viewed Templates,
Content, Catalogs, Lists, Orders and Users.

Recent Items

& Data Sheet - 2 Sided- Cus

== Spring Campaign List

i Artwork, Logos & Graphic:
% Response Rate Report

..' Case Studies & Research

a Ben Polomsky

% PSF Powerpoint Template

# Event Invite List - Mark's T
., #360718/HighTech Sales !

% Web to Lead Registrants

7. To search for records from any List of records, use the search panel found in the page
title section.
% Manage Content
Search Results
Search for File Type ~ which contains - | PPT m E
8. Use the links in the upper right corner of every page to Get Help for the current page,

visit our Help & Support section, or Log Out of Print Sf.

| (\opexchange |
1 M 1
L™ et J

| Help & Training | Logout

"

Help for this page @

Personal Setup

Before starting to use Print Sf, it's best to take a few minutes and complete setup of your User
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Profile, Marketing Profile(s), and Billing information. By completing these steps up front, you'll
avoid interrupting your ordering work flow to setup your preferences:

There are 3 areas of personal information to configure in Print Sf:

. Your User Profile contains your name, address, contact information and direct mailing
preferences.

. One or more Marketing Profiles can be created to pre-populate information into
document Templates, such as nhame, address, phone numbers, slogans, personal photos
and logos.

. Your Billing Information, which is used at the time you submit Orders, includes credit

card information and/or a corporate account number issued by Print Sf.

User Profile

Your User Profile page contains your contact information and mailing preferences.

1. To Edit your User Profile, select Setup > Personal Profile
Billing Info
2. Note that your Print Sf User Profile is synced to the originating Salesforce User record,

and edits to basic contact information should be made in Salesforce directly. Synced
fields display as read-only in Print Sf.

Edit User Profile | | |

User fields copied from Salesforce will appear “read only™ here. Edits should be made directly in Salesforce at Setup = My Perzonal Information

If you will be mailing, Select a Default Mailing Method.

4, If we will ship pre-addressed direct mail to you to deliver to your own post office (rather
than mail “hands free” through Print Sf), enter your mailing permit information, as
provided to you by the post office.

Mailing Information
Default Mail Method Address and mail 1st class automated. (est. delivery 3-5 business days "HI 5-7) «

Personal Indicia
Bulk Rate Permit #
First Class Permit #

Permit Location

5. To save your changes, click Save or Marketing Profiles

Marketing Profiles

Marketing Profiles are used to pre-populate contact information, logos and photos into template

based print orders. If you will be using Print Sf Templates, you will need at least one Marketing
Profile.

1. To View a list of your Marketing Profiles, select My Setup > My Profile and then click the

Release 1.0.26 - Page 9 of 37



TarintSf.com (A pexchange

Print & Mail for Salesforce

Marketing Profiles button at the Edit User page.

User Edit
Mark: Cira (mcira@printsf.com)

Edit User Profile

2. A default Marketing Profile is automatically created with details from your User Profile,
and will show at the Marketing Profiles List.

3. Select Edit to customize contact details and presentation, or to select logos or photos
from your Content Library.

4, Use the Select from Content Library link to select images previously uploaded, or use

the Click here link to upload a file then return later.

Marketing Images t
Images must first be uploaded to the Content Library for selection below. Clicl re to upload new Content, then return later.

Perzonal Photo Select from Content Library Remove Image

Personal Logo  Select flom Content Library
Company Logo L&rm‘zsfcom Select from Content Librany Remove Image

Make changes to the Marketing Profile, and click Save.

6. Use the New and Delete selections to add or delete Marketing Profiles, accessed from
the Manage Marketing Profiles page.

Marketing Profiles m
Action Profile Name Slogan

Edit | Del Mark - New Yaork Office

7. From the Manage Marketing Profiles page, select Return to User Profile to go back to
your User Profile.

E Manage Marketing Profiles
Mark: Cira

== Return to User Profile

Marketing Profiles

Billing Information

To submit an order for print on demand services, you must enter a valid credit card in your Billing
Information page. Credit card information is stored securely and encrypted in all transactions.
Alternately, Print Sf Enterprise Edition Users may enter an Account number if one has been
provided.
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Use the New and Delete selections to add or delete Marketing Profiles, accessed from the Manage
Marketing Profiles page.

1. To edit Billing information, select My Setup > Billing

Billing Information Help for this page
Mark Cira
Billing Information E m

| Corporate Account Details

Corp. Account # EREERERIEIRE

To submit orders, you must have a valid corporate account entered here or a valid credit card entered below

Card Type I Visa -
Credit Card Number I Fmm———1234 Once saved, only last 4 digits show. To change, enter complete number.

Cardholder's Name I Mark Cira
Expiry Date 04 ~ 2012 ~«
CsC:
Thiz iz the 3 or 4 digit security code usually found on the reverse of the card.

Billing Address: | 123 My Address Lane

Billing City: | Encinitas
Billing State: | CA ~
Billing Zip: | 92024

2. Make your entries and click Save
3. If you are a Print Sf Marketing User, you may configure User Profiles, Marketing Profiles

and Billing Information on behalf of others. See the Administration section for details on
configuring other Users.

Company Profile

Manage Users

History Report

System Setup

Company Setup

Company Profile

Use the Company Profile page to add or update information for your organization.
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1.

To access your Company Profiles, select Admin > Company Profile

Company Profile

Manage Users

History Report

2. If you are using the AppExchange version of Print Sf, your Company Profile is synced
with your Salesforce Organization record. Therefore, the fields in your Company profile
will be read only. Any changes to contact or other information should be made in
Salesforce directly, and will be updated in Print Sf the next time it's launched from
Salesforce.
ntent Catalogs Lists Orders My Setup m
E& Company Profile

printsf.com
Edit Company Profile 5 E
Fields copied from Salesforce will appear “read only” here. Edits should be made directly in Salesforce at Setup = Company Profile
Types of Users

To help marketing and sales work collaboratively, Print Sf Free Edition delivers slightly different
capabilities to different types of Users based on the User's Security Profile.

Print Sf Sales Users are typically sales representatives or partners, and can:
Use Print Sf only on behalf of themselves

Generally access records they own except where another User has shared a record
(such as an uploaded file).

Print Sf Marketing Users are typically in marketing support or graphic design roles,
and can:

Use Print Sf on behalf of themselves AND other Users.

Assign ownership of records to other Sales or Marketing Users (such as an Order or
Mail List),

Access and manage Users and their User Profiles, Marketing Profiles and Billing
Information.

Access and manage Orders, Lists, and other data for all of your Organization's Print
Sf Users

Enter credit card information on behalf of themselves or others, but only see the last
4 digits of card numbers once saved to Print Sf.
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Manage Users

Using the Manage Users section of Print Sf, Marketing Users can create and modify other Print Sf
Users, or make them Inactive.

1. To Manage Users, select Admin > Manage Users

| admin

Company Profile

| Manage Users |

History Report
2. From the User List, use the buttons and links to search for, add, delete, disable, edit or
report on Users.

ntent | Catalogs Y Lsts | orders | My Setup m Help & Training | Logout
Users Ip for thi
a Search Results Aelp for this pase
Search for Status ~ which contains - IActive
[7] Action User Name a Display Name Security Profile Status
_D Edit | Del |sherera@printdepartment.com Adolph Herrerra Administrator  Active
[] Edit | Del bjackson@printdepartment.com Brian Jackson Administrator Active
[] Edit | Del bpolomsky@printdepartment com Ben Polomsky MNormal User Active
3. When editing or adding a new User, use the Billing and Marketing Profiles buttons on the

Edit User page to access the User's additional setup information.

User Edit
Mark Cira (mcira@printsf.com)

User Edit | save W History [l cancel Jl| Marketing Profiles [l Billing Info
User fields copied from Salesforce will appear “read only” here. Edits should be made directly in Salesforce at Setup = My Personal Information
4, For more information on Marketing Profiles and Billing information, see previous sections
in the Personal Setup chapter.
5. At the User Edit page, use the Security Profile and Status selections to control Print Sf

access to your Users.

Security Profile ~ Sales User  ~

Status .

Comments Deleted
Disabled

Print Sf's free Content Manager is used to upload, share, email and update documents, images,
presentations and other digital media. Since print on demand Orders often reference images or
PDF files stored in your Content Library, it's helpful to learn how to upload and manage Content
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first, and then start placing Orders using Content you've already uploaded.

Exploring the Content Library

1. To access the Content Library, select Content > Manage Content

; ~
m Catalogs T Lists

Salesforce Documents

Mew Content

2. Review the graphic below for details on using your Content Library. Click to enlarge to
view a large image, which is stored centrally in our own Content Library.

Manage Content Help for this page
Catalog - Collateral - Sales Team Change to Large & Small I
Thumbnail & List Views
Search for File Type v which contains - [ % = g
View results of last
search

Catalogs & Content m Large Thumbnails ~

Search for files

Catalogs Eile Type Size Upload Date Display Order
.4 Search Results : =
_—
- i See uploaded files not - ~ -
9 Hnpublshed yet published to any View Details ==
-2 Catalogs Owned By Me Catalog - ord
- 1 Samples (26) .. Upload new files to your rder B
= Content Library, or Download -
d App nge Package (6) create New Catalogs . =
£ Artwork, L Z Email
2 [Tech(3) See Content File you Own. Scroll - Edit b
-~ down to see Content other Print .
s (4) §f Users have shared to you
ke Case Studies & R
~aa Collateral - Partners

)

§. Collateral - Sales Team (5)|
~{aa Customer - MediaDynamx (3)
~ad Customner - OnDialog (5)
—{ad Customer - Quatro Vino (6) B

-k Development Docs & Files (17) EHCIEK to show or hide the Tree View

Data Sheet - Direct Mail

Data Sheet - Free Content M...

Letter Head - MC

{2 Dreamforce 2008 (7) Steataeos

~kad Force10 Project (3)

Yool st ik to View, Ordor, Downioad,
e Mascot Pics (4) Email, Edit, Replace or Delete

the file

ke | _____F Partnership (2)
-2 § Partner Mater
| Brand Assets (6)

2N Direct Sales (12)

e | J Impact Resellers (7)

- Opp - (1)

Change the number of items

. displayed per page
—aad Opportunity - Retirement Commun
3 PD Documents & Files (4) Print SfLaunch & Service P...

| = — th h rch Iits and
, ‘r’POD' 2U08 Conference (?) . || Show Page: 1 (Total Records: 5) i mte e I

Records Per Page: 10 -
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Uploading & Viewing Content

1. To Upload New Content, click the New Content button or select Content > New.
i Use th butt: to Sa d =
W e S
file, or to Save & continue to

= il der the file
Enter Content Details U

Save & Order

1. Select the file |= Required Information
File to upload | C:UsersiMarkiDesktop\PrintSFIPODNInvisilign w2p and sve

E Select the file on your

— computer
File size may not exceed 20 MB Select 1o convert most fes
Convert to PDF types to PDF
2. Describe Content |= Required Information
Hame | Pharma Case Study
Description  Case study demonstrating reduced waste and increased ROl with Pharma compan Name & describe

your file. Use
Keywords to

enter common
search terms

Keywords  Case Study, Pharma, ROI, Collateral On Demand

Select to turn on an

fextcmal ink to file foy Enable Download from URL

use in emails and
web pages Mote: This turns on a link to paste into your Salesforce HTML email templates (or any email or web page)
for recipients to download the Content directly without a username or password.

3. Publish
[7] Catalog Name a Owner Sharing
[T] 1to 1 Samples Mark Cira Restricted
[7] AppExchange Package Mark Cira Public
[T] Artwork. Logos & Graphics Mark Cira Restricted
D ASE Tech To organize and share the Content Mark Cira Public
|:| Callidus File, Publish it to one or more Catalogs Mark Cira Public
| Case Studies & Research Mark Cira Public
[”] Collateral - Partners Mark Cira Public
Mark Cira Public
[T Customer - MediaDynamx Mark Cira Restricted

Click to enlarge this image (this will open an image stored “in the cloud” in the Print Sf
Content Library).

2. To View Content Files select View Content for a specific file in the Content Library

Download
Email
Edit

o

Replace

Delete

B noseanr I

lowa State Case Study
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3. Use the Content Detail page to download, email, edit or delete Content.
= Use to Order, Download, Edit, Replace,
% Eg;tgpbistgllize T - I;)elerte;r Ema?lContentﬁle: Help for this page
- —

‘ "? Print Sf User Guide

e

| Description  Print Sf Configuration and User Guide for Version 1.0.26
Keywords User Guide, Tutorial, Education, Training
Owner Mark Cira
Uploaded 1/11/2009 3:43:00 PM
Size T790.58 KB
Pages 18 Pages @ 8.50" X 11.00"
Original File Print 5f User Guide pdf

URL https://go_printsf com/Site/ViewDoc.aspx?
Lid=667&DId=704

Use scroll bar to page through
thumnails of all pages

§

Cut and paste this link
to embed links in
email templates or
web pages

<« [m]

[orier | bownicad | car ] Reviace | oeiete ] Emait]

Orders @
Action Status Created Submitted Completed
Mo records found See Orders placed
using this Content file
Catalogs
- See Catalogs in which
Action Catalog Name a this Content file is Owner Sharing
Edit | Remove  AppExchange Package pubEshad Mark Cira Public

Click Here to enlarge this image. (Yes, once again from our Content Library!)

Emailing Links to Content

Use Print Sf to quickly email links to case studies, data sheets, presentations or other files to
Salesforce Leads, Contacts, Users or others you type in, or that are in Outlook or other external
email programs.

1. Be sure you have enabled the External URL for any Content file you will email.

Enable Download from URL

MNote: This turns on a link to paste into your Salesforce HTML email templates (or any email or web page)
for recipients to download the Content directly without a username or password.

2. You may email links to a single Content file or multiple Content files at once.

a) To email a single Content file click the Email button.
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Content Details
Print 5f User Guide

S

{ for @I:)pcxchange }

Content Details

| order [l Download [l edit [ Replace [l Delete |

b) To email links to multiple files, go to Content > Manage Content, select List View,
and then search for and select your files. Once they are selected (use the
check boxes), then click the Email button.
= [ catoion [ emai [LetView
Catalogs [ Action Content Name / Owner File Type
! - - m |Del | Order  lowa State Case Study I‘é"\ifark “* PDF
~[d Unpublished ) Mark s
=+ Catalogs Owned By Me Edit | Del |Order  ECS Case STudy cira = POF
Iu1 to 1 Samples (26) [ |Edit | Del | Order 33 Case Stud I‘éﬂ_ark = ppF
{wd AppExchange Package (7) 'ra
{2 Artwork, Logos & Graphics (20 Edit |Del | Order  Seco Carbo Case Study I‘Eﬂifark . PDF
"I ASE Tech (3) |7 |Edit | Del | Order  Seco-Carboloy Case Study Mark e ppe
i~ Callidus (4) == Cira
: e Case Studies & Research (19] | |Show Page:1 (Total Records: 5) Records Per Page: 10 ~
L Pallataral  Dartnare (RY
c) At the Email Content page, use the features shown below to compose and send your

email. Click here to see a larger version of this graphic (downloaded from our

Content Library!)

Help for this page

% Email Content Send via Print Sf I

Export to Outlook or
Other Email Program

|= Required Information

Manually type in -
- email add e
P —
To joe@amce.

Subject | Links to Case Studies we discussed...

Content links &
details included
automatically

PCS Case Study
To download this file now, click on the link below:
https://go.printsf.com/Site/ViewDoc.aspx?LId=70&

Body | David and Team: Thanks for your time today. As discussed, the following case studies
will show how other companies like Acme are reducing costs and growing ROI:

Did=T5

»

]

Save & Send W Export to Email Client

Select Recipients from Salesforce
% Search for and select Salesforce Leads, Contacts & Users I
© Leads © Contacts © Users

Search for Company ~ which contains

Last Name & First Name Email
[C] Benioff Mare info@salesforce.com
[T Brixel Juergen Jjbrixel@salesforce. com
[[] Cayazzo Enrique ecayazzo@salesforce.com
[] Epperson Mark mepperson@salesforce.com

-~ Salesforce

Recipients

[Seorcn [ neset

David Cheung

b Dominic Dinardo
E- Jeff Hoffmann
<

-

Linking Content in Salesforce HTML Templates and Other Web Pages

Print Sf's Content Manager gives you a central location to store media assets for reference from any
email or web page. When a case study or presentation changes, you simply update it in Print Sf
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and all references to the Content point to the new version. Some handy ways to publish your
centralized Content include:

. Reference PDF data sheets from your web site which are centrally stored in Print Sf
. Include links to Case Studies and Data Sheets in your Salesforce email templates
| save | preview J§ cancel |
HTML Email Content | =Ret

Subject |{!Contact_FirstName}, just left you a voicemail

The page at https://na3.salesforce.com says: ﬂ
'.:v “. — ts @ Please enter the URL for the link you want to create.
\arintSf.com .-
Rasanens Prlat-h. MellW1sv Suleslorce https://go.printsf.com/Site/ViewDoc.aspx? LId=671&
Hi {!Contact.FirstName},

Eyou have my contact information.

i PrintSf.com makes print collateral and direct mail easy and less costly
i for |  customers. We deliver Free Content Management,
| Personalized Direct Mail, [IE-ECREITEREE, and Cross Media
i Campaigns, all backed by convenient, one-stop print & mail fulfillment.

Please feel free to reach out to me if you have any questions or want
i any further information.

. Include links to Help Documents and file downloads in your Salesforce HTML Knowledge

Base Solutions. Click to enlarge this image.
—
Solution Detail @
Solution Number 00000120 Status  Reviewed
Visible in Public v Visible in v
Knowledge Base Self-Service Portal

Type  Layout Template

¥ Detail Information

Solution Title  Large Postcard Layout Guide
Solution
Details

Large Postcard Layout Guides

Download these templates to get the
information you need for a high-quality
design prepared for the mail. If you have
any questions please call our support team.

Click to Download Template:
InDesign CS3 | JPG | PDF We use links to Print Sf
- = Content files throughout

our Knowledge Base

solutions!

Created By  Mark Cira, 1/8/2009 9:23 AM Last Modified By  Ed Kotnik, 1/9/2009 1:23 PM

[ edit ] Delete |
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Using Catalogs to Organize & Share Content

Catalogs are used to organize and share Content with Users.
Create Catalogs to organize and share by group, project,

Catalogs

Search Results
i~ Unpublished
-1 Catalogs Owned By Me

campaign, sales channel, or for any purpose. Examples of using &2 110 1 Samples (26)
Catalogs to organize Content include: 8™ AppExchange Package (9)
. ~tad Artwork, Logos & Graphics (19)
. Create Catalogs to share Content appropriate for a - Case Studies & Research (18) =
group of sales representatives. - Collateral - Partrers (8)
-~ Collateral - Sales Team (5)
. Create Catalogs to share with specific types of ~{ad Development Docs & Files (17)
partners or sales channels. e Dreamforce 2008 (7)
~kad Mascot Pics (4)
. Create a Catalog for a specific sales rep, office or T i Partnership (2)
artner, to hold Content that's specific to that part 2 el 2ttt Materials (7)
p f p party. &1 |- Brand Assets (5)
R . . e | - Direct Sales (12)
Creat(_a Catalogs for e_vgnts, pro_JectS or campaigns, to & J—ImpactReseHers M
organize and share digital media specific to that &3 PD Documents & Files (4)
purpose and team of users. - PODI 2009 Conference (3)
~led Project - (5)
. Create Catalogs for specific Opportunities, to organize - Project - [ V()]
presentations, proposals, case studies and other - Project - (5)
Content specific to the Opportunity. ugufmffmeﬂm - 3

Better still, since any Content file can be shared or “Published” in multiple Catalogs, you can
conveniently reference and publish a single Content file for many different purposes and audiences.

Manage Catalogs

1. To Manage Catalogs, select Catalogs > Manage Catalogs from the Print Sf Tabs.
grv Catalogs Help for this page ()
Search for Catalog Name ~ which contains v I | Search [l Reset
Catalog List | New Content [l Delete |
[C] Action Name [ Descriptiona Items Created Owner Sharing Access Image
[[] Edit |Del 1to1 Samples 26 9/5/2008 6:34:29 PM Mark Cira Restricted FullControl
Examples of Variable Data B,
Personalization in High o o
Response Direct Marketing v
Campaigns "ff'@
[] Edit |Del AppExchange Package 9 9/15/2008 4:32:46 PM  Mark Cira Public FullControl ¢ 1
Materials for use in AE
certification process and
support of our AE publishing
work /
[7] Edit |Del Artwork. Logos & Graphics 19 11/1/2008 5:33:46 PM  Mark Cira Restricted FullControl s
Company logos and artwork ﬁ
PrintSf
2. Use the features highlighted above to search, add, delete, edit and view Catalogs
Adding Catalogs
1. To Add a New Catalog, select Catalogs > New
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Catalogs

Manage Catalogs
Mew Catalog

2. Use the New Catalog page to name and describe your Catalog, and to select Content to
include or “Publish”. Then select Users and sharing permissions in the bottom panel.

@ New Catalog Help for this page
New Catalog @ |= Required Information

Catalog Name | Sales Rep Data Sheets

Name and describe

Description Data sheets for direct sales channel the Catalog

Publish Content to Catalog

Search for Content Name ~ which contains ~ data sheet

1 Content not yet published a
[]  Data Sheet - Direct Mail
]  Data Sheet - PURLs & Landing Pages

- Free Content Mar ~
eet_Free Content.pdf

Show Page: 1 (Total Records: 2) Records Per Page: 10 ~

Search for Content and then
include or "Publish" it to the
Catalog

STl Catalg ITEErS Use this section to set who can access

ﬁ—§ the Catalogs, and their access level

© Private © Share with Everyone @ Share with Users selected below

Look For. Email Address ~ Which: contains - =
7] Share with these Usersa Shared with these Users
Ben Polomsky (Read) -
D Adcel Hgng"a 22 Brian Jackson (Read)
]  Ben Weiss Dl Camille Beaudry (Read)
7] C.Beaudry << Dana Tensen (Read)
[T Christine Stewart — -
] Dana Tensen ° il
g Nana Tancan L MDdlfy
3. After making your entries, click Save to save the Catalog.
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Catalog Display Options

1.

To manage Display Options for a Catalog, such as the sort order of Published Content, or
to designate a Display Image to represent the Catalog, use the Display Option button at
the Catalogs Detail page.

@ Catalog Details Help for this page

Collateral - Sales Team

Catalog Detail

Catalog Name Collateral - Sales Team
Description
Sharing Type Public - shared to all users in your organization.
Owner Mark Cira
Created 11/12/2008 3:14:04 PM

ltems &

Use the Display Options button to control
the Catalogs display inage and the sort
order of published Content

Published Content Display Options @ @
[T Action Content Name / Description Sort Order Owner File T Image
ype g
Remove | Order Data Sheet - Direct Mail 1 Mark Cira b - 3,
| =
Remove | Order Data Sheet - Free Content Manager 2 Mark Cira T
(| Data Sheet - Free Content Manager s

Working with Salesforce Documents in Print Sf

Because you may have many marketing assets stored in Salesforce as Salesforce Documents, Print
Sf also makes it easy to search for, review, import and order Salesforce Documents.

1.

To Browse Salesforce Documents in Print Sf, select Content > Salesforce Documents.

/—'\/_

Manage Content

New Content

Salesforce Documents
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2. Once at the Salesforce Documents page, use the features illustrated below to Find,
View, Download or Order Salesforce Documents.

@. Salesforce Documents Search for Salesforce
earch Results Documents

Search for File Extension - which equals ~ PDF

Help for this page

Folders & Documents Large Thumbnails -

Click here to return to
recent search results

Folders Name Author File Type

&) Search Results

C) AppUpInad [ Rt me
Vi Detail:
|0 Case Study Images ekt el
[£3 Conga Order
[ Default Messages Download
(L) Default Theme :
|2 DreamFactory Folder Roll over any Documents Switch between Large

Thumbnails, Small
Thumbnails & List View

Adobe

|2 Global Portal Seftings

| iCentera Demo

(22 iWay Guides & Documentation
120 Marks New Folder

|2 Marks Shared Docs '

@ My Personal Documents

name to View, Order or
Download the Salesforce

Adobe

Adobe

[} New Employee Docs : 2008 W4 Forms .pdf 401k Description. pdf TestPDE
I Print Sf App Folder
[ Print Sf App Folder P

|22 PRM Logo

|22 Product Images

&8 Public Folder

[} Sample Quote Templates
D Skype

|20 SnagglePrint

Once you've viewed any Salesforce Document within Print Sf, it's imported and
thumbnails are created to make browsing easier. Each time you return to the
Document in Print 5f, we verify we have the latest version from Salesforce.

7 \dobe! 7" \dobe

icentera doc in salesforce 1-9 pdf Blue Shield Plan Comparison...

Browse Salesforce

Documents by Folder

J

3. To View a Salesforce Document, click “View Details”, or click on the Document Name.

6_ Salesforce Document
icentera doc in salesforce

Salesforce Document Detail

| m | l " icentera doc in salesforce

Description
Owner Mark Cira
Uploaded 4/18/2008 3:08:59 PM
Size 1.21MB
Original File

Kamerg

e Shows Documents details |

previously entered into
Salesforce

Use the slider to browse
thumbnails for each page in a
Salesforce Document

Page 1
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Print Sf truly makes direct mail both easy and accurate, with direct mail Campaigns executed in
minutes. Of course, any mail Campaign's success relies on a clean and accurate Mail List. Thus,
before placing orders for direct mail, you'll use Print Sf to build, clean and validate your Lists.

If you work with lots of Mail Lists, you'll also enjoy some great tools to organize, find and update
(or “refresh”) your Lists. Professionals that are managing multiple lists for multiple sales channels
will love how Print Sf keeps your Lists organized and updated.

Generally, here's how you'll use Print Sf to manage Mail Lists:

Create Lists in Print Sf based on any combination of Salesforce Campaigns, Reports,
Leads, Contacts or Users. You may also include data from outside of Salesforce, by
combining uploaded CSV files with data you've pulled from Salesforce.

If you're a Print Sf Marketing User, each List may be owned by you or another User, such
as sales reps or distributors. If you handle lots of lists, this will keep your Lists
organized and assure you always use the right List for the right person.

Once all your “Data Sources” are selected, you will “*Build” your List, which combines all
your imports into a single Mail List, and performs these steps in moments:

Removes duplicates (optional)
Verifies that the USPS can deliver to each address via USPS databases
Corrects many address errors, and inserts missing Suite #'s in many cases

Separately verifies each address against the National Change of Address database,
and updates recipients that have moved (Print Sf Enterprise Edition)

Produces a delivery point bar code for each record in the List
Identifies and reports on all records that are “Undeliverable”

Provides a direct link to any undeliverable Salesforce Lead or Contact, to quickly
make edits and updates which Print Sf could not correct automatically

Provides you a final “List Count” and report of deliverable records, which are
available for mailing

For recurring mailings, such as a weekly “Thank You for Your Business” program based
on closed Opportunities, Mail Lists can be updated or “Refreshed” from Salesforce
Reports or other data with a single click. This means you can design recurring mail
programs on top of Salesforce Reports (Ex: “Closed Opportunities - Last Month”) which,
once built, take less than a minute to execute each day, week, month or quarter.

If you maintain lots of Lists, you'll enjoy finding, reviewing and updating any list in
moments.

Adding a List : | Orders

1.

To Add a Print Sf List, select Lists > New List Manage Lists

Mew List
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2. Describe your List, and select your options, then Continue.

@ New List Help for this page
e oo sove s

List Name | Dreamforce Booth Visitors
- Marketing Users may
List Owner  Mark Cira - assign List ownership

Description Leads and Contacts which we met at
Dreamforce and we scanned in at our booth Watch for other formats and countries in

2009. Presently we can validate and mail to
addresses insdie the USA

Continue >>

Click to select
Data Sources

List Type Mailing Address Labels (USA) -
De-Duplication Suppress records that are an exact match to preceding name/address
Address Format | Replace "Name"” line with |
Replace "Title" line with | |
Replace "Company" line with | |

Use options to de-
duplicate and control
address formatting

Add me as a recipient in list
De-duplication and formatting are applied only to list output, NOT to any original data you import from Salesforce or CSV files.

| cancel | save & Exit |
3. At the New Import step, select an Import Source, and define the records for import.

@ New Import Help for this page

Dreamforce Booth Visitors

Import Details Map Fields > >
Lt Sbrcamitce oo NGRS Contine to Map Fields, or Save & Exit to return later ]

List Type Mailing Address Labels (USA)

Select your Import Source I- Required Information
Import Source | Salesforce Contacts
' Select
Contacts | CSV file in Content Library
|CcsViile on my computer

Start with: © All Cor
artwi Of Salesforce Campaigns (Contacts Only) SalSEEVOUr T pBR SoilFce, JONEs

Sﬁlesfon:e Campaigns (Leads and Contacts) selected, use the related controls

h conditi Salesforce Campaigns (Leads Only) below to select the desired record(s)
| Salesforce Contacts | AND

— Salesforce Leads =

| Salesforce Reports |

| Salesforce Users

| Selection controls will change based on the Import Source
_Map Fields > >

4, At the Map Fields step, verify the default mapping is correct or make changes. Leads,
Contacts and Users will map automatically, but use extra care when mapping Reports, or
when you wish to map a Custom field rather than a Standard Field.

Map Import Verify or change field
Dreamforce Booth Visitors Back to Select mapping. Red fields are
Import required

== Select Import

Help for this page

Map Mailing Address Labels (USA) Fields to Imported Fi

[Save & xit J] import & Finish J import & New J|

Template Fields Import Fields
Salutation Salutation - Save & Exit to return later
- Import & Finish to import data and View your list
First Name I First Name A Import & New to import your data, and repeat the wizard for more Imports
Last Name Last Name -
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Reviewing, Correcting, Refreshing and Ordering with Lists

1. To review your List validation results or other List details, or to add or delete Imports
contained in your List, or to Refresh your Imports from Salesforce, use the List Detail
page as shown below.

List Details

£

List Detail

List Owner
List Name

Description

List Type

Created

Imports

Records Imported
Records Corrected
Duplicates Suppressed
Undeliverable

Final List Count

Add yourself as a
recipient to
receive a sample

Dreamforce Booth Visitors

Help for this pa

=

e J ouna vt | oroer | oeiee |

Mark Cira
Dreamforce Booth Visitors

Leads and Contacts which we met at
Dreamforce and we scanned in at our booth

Mailing Address Labels (USA)
1/13/2009 5:05:16 AM

2 Import(s) were used to build your list
222 records were successfully imported

72 addresses were corrected

4 records were suppressed as duplicates (excluded from List)

38 have undeliverable addresses (excluded from List)

182 records are in your List

Use [Build List] to rebuild and reprocess all the

Imports selected in the Imports panel below. At
least one Import source must be selected to Build
your List. When you're happy with your Final List

Count, click [Order] to send mail using this List.

N

_""1

Carefully review your List results. Click into each
category - such as "Undeliverable” - to review your
data and link to specific Leads & Contacts to make
manual corrections. Note the FINAL LIST COUNT,
which is your valid list of mail recipients.

.-

At mailing, your list will be further validated against the "MCOA” (Mational Change of Address) database, which may reduce your list
count. You will only be billed for the actual number of pieces mailed.

[Tl Add me as a recipient in List

—

| Edit | Build List |l Order |l Delete |

Select one or more Imports and
click [Refresh Imports] to update

e —
Edit Field Maps. If

Imports from Salesforce. Then re-

Red, required fields

build your list based on the newly

are not mapped

Imports =3 e imported data
[7]  Action Field Map Source Import Date Records
[C1  Edit | Del ¢ OK Salesforce Campaigns (Leads Only) 1/13/2009 5:04:22 AM 208
[[1  Edit | Del- ¢ OK Salesforce Campaigns (Contacts Only) 1/13/2009 5:04:08 AM 14
Edit or Delete the Import as
a data source for this List
Orders L m
Action eri#a Order Status Last Step Created Submitted Completed

Mo records found

Track or return to any existing Orders which use this List, or click [New] to start a new Order I
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Searching for Lists

To find a List, use your Quick Search Panel or select Lists > Manage Lists to search for Lists more
flexibly. Use the Manage Lists page to browse, view, edit and delete Lists.

.Ea Orders |

Manage Lists
New List

@ Manage Lists Help for this page

Search for Record Count ~ which is greater than - | 100 @

Manage Lists E

[C] Action List Name v Company Owner Imports List Date Records List Type

7] Edit | Del | Order Dreamforce Visitors printsf com Mark Cira 2 1/13/2009 5:05:16 AM 182 Mailing Address Labels (USA)

[C] Edit | Del | Order 25CSVUpload printsf.com Dom Rotundo 1 12/17/2008 5:06:56 PM 4991 Mailing Address Labels (USA)

[C] Edit | Del | Order 25 List for Mark printsf.com Mark Cira 1 12/17/2008 5:12:52 PM 2085 Mailing Address Labels (USA)
Show Page: 1 (Total Records: 3) Records Per Page: 10 ~

[ew |
J
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Users of Print Sf Free Edition enjoy convenient access to print and mail on demand services.
Orders placed in Free Edition are printed, shipped and/or direct mailed by Print Sf to any U.S.
residential or business address.

Free Edition lets Users flexibly build documents and place Orders for about 30 of the most common
products needed by Salesforce customers. Customers with needs beyond what Free Edition
provides, should explore Print Sf Enterprise Edition and our Professional Services, where we build a
solution tailored to your specific needs.

Flexible options exist to deliver fulfillment internationally, and most any product and publishing
work flow can be accommodated. Custom solutions can include 1-to-1 sales proposals, welcome
kits and admission packages, personalized catalogs, on-demand directories, and more. Beyond just
print, we can also deliver data driven, personalized media within web sites, flash and video.

For more information on Enterprise Edition and custom solutions, contact us at sales@printsf.com
or 866.799.4773 x101.

Methods of Ordering

Print Sf helps you order using Templates, Images and PDF files. Generally, this operate as follows:

1. Order Using Our Designs - Use our Public Templates for common promotions and
events, and to stay in touch with Leads and Contacts. Simply personalize, proof and
submit.

'—' Build Your Own Order Easter Bunny with Basket

[ Create Mailers (with List) (16) Order Easter Bunny with Eggs

=g Holiday Cards Order  Wother's Day Flower

-1 Groundhog Day (1) Order Father's Day Baby Photo
-1 Valentine's Day (3) Order Father's Day with Cowboys
-3 Spring (2) Order Father's Day Holding Hands

Order  4th of July- Constitution
Order  4th of July Parchment

J{Order Thanksagiving Place Setting

2. Order U;mg Yc;u.r'Dé;igns - Create your own designs in your graphic design software
and then order in one of two ways:

- Mother's Day (1)
- Father's Day (3)

a) Mailers (Images): For mailers, use our “"Build Your Own” Templates, where your
designs are submitted as two separate front and back side images built to our
Layout Guide specifications. This method let's you see your pieces trimmed for
bleeds and shows your mail addresses and postal indicia when proofing. In other
words, you see exactly how it will appear in print.
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"D Build Your Own Order Small Postcard w/ List
P Create Mailers (with List) (16) _
—-Ij Holiday Cards Order Folded Small Postcard wi List
- L-I Groundhog Day (1) Order Folded Medium Postcard w/ List
---- L...I Valentine's Day (3)
|__.| Spring (2) Order Folded Large Postcard wi List
""" ‘—-‘ Mother's Day (1) Order Brochure - Folded wi List

b) : Non Mailers (PDFs): Simply order using a new or existing PDF in your Content
Library, or select a PDF from Salesforce Documents. When ordering from a PDF, you
do NOT get to proof bleeds or see mail addresses and permits imposed on your pieces.

New Order - Select Source

® Content Library - Order using an existing file in my Content Library
) New File Upload - Order using a file you will upload from your computer
) Salesforce Documents - Order using a document in Salesforce

) Templates - Order using a Template -
| Order from a PDF in your Content Library, from a ]

new upload, for from a PDF inSalesforce

3. Order by Email: If the products, paper types or finishing options you see on-line don't
match your needs, send us an email at sales@printsf.com. Within the email, include a
link to the PDF file stored in your Content Library, and tell us what you need. We'll call
with any questions and provide a timely quote by email for your approval.

) To... sales @printsf
send Ce...
Subject: Print 5f Email Order

Hi Print 5f: We need multi-page color catalogs of our products, of 8 pages folded to 16 panels of 8.5" x 11". We
need about 500. We need these for a conference next week.

Here is a link to the file in my Print Sf Content Library:
https://eo.printsf.com/Site/ViewDoc.aspx?LId=708&DId=745

Thank You!
Andrew Jackson
On Demand Software Inc

Ordering Using Our Templates

Print Sf provides an ever-growing library of public Templates for common promotions, events and
marketing needs. Most public Templates are in postcard format, and intended for mailing.
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Before You Order
Before starting an Order using one of our Templates, make sure the following are in place:
1. Photos or logos to use in the pieces are uploaded to your Content Library

2. Your Mail List is created and corrected, and you've reviewed the reports on duplicate
and undeliverable records, and your final list count. In short, make sure you're happy
with your List.

3. If we will imprint your postal indicia and ship to you to mail, make sure your permit
information is setup in your User Profile (required to imprint indicia other than our own).
If we are mailing, you can skip this step.

4. You've created or edited your Marketing Profile information (optional), and Setup your
Billing information (you can also enter it when ordering).

Select a Template

To select a Template to order, click the Template Tab, then browse or search for a Template.

:a.z ms\mae

Prin

(start PRET WNN content | catalogs | Lists | Orders | My Setup | Admin | Help & Training | Logout

Quick Search

| Templat, A
Search By. e e Search for templates here, R
) or use Quick Search
Search for Description ~ which contains - E E

Create New Browse Templates | L___f_———' Large Thumbnails ~

Select... - :
Categories & Catalogs Template Name View large or small Display Order
thumbnails, or a list view
- | Search Results
Recent Items =+ Featured View Details
% Case Studv - Retirement " 3 Conceptual Examples (6) Order
#7000 - Sectra £+ Build Your Own
# Case Study - Financial - f [ Create Mailers {with List) {16) =

 Enterprise Launch Packs | &3 Holiday Cards apry GG Day z
% Sectra - Proposal and Or {33 Groundhog Day (1) g / ;
| #380749/Data Sheel - Di :I i T 5z
14 #380748/Event Invtation [ Spring (2) ! ¥ ’;' Z %
3 Mother's Day (1 : / NG v =
Ke i [ Father's Day (3 : -/ 4 ! ) ] =]
£ dth of July (2) " -~ Wisiiig yun §ave and Hapiness i Vilenting's Byt z
[ Thanksgiing (3 Valenting's Day Heartin Hand Valenting’s Day- Cherubs Box of Choclates with Nametag

3 Season's Greet
=2 Event Marketing
Return to Recent [ Trade Shows &

Templates you've
viewed

(6)

;Snuw Page: 1 (Total Records: 3) Records Per Page: 10 «

ferences (1)

PR

Click Template Name or image to see
Template Details, or roll over and select Order

Browse Templates by to order directly.

Category & Catalog

. . . | Template Detail
At the Template Detail page, click Preview to see a low Box of Chaclates vith Namatag
resolution PDF sample.

Template Details |

Click Order to start an order using the Template.

s N
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Personalize The Template

The first step in ordering a Template is the Personalize page. Use this page to Personalize your
document by selecting a List and using Form Fill personalization.

1. At the Order Basics section, select the Order Owner, and name the Order .
';'7‘ zogﬁdne‘-rs_?.-%%ngfngllwlczc?ates with Nametag Helo for this paae {@
Enter Order and Personalization Details m m Proof »>
Order Basics |= Required Information
Order Owner  Mark Cira -

Order Name I Print Sf Valentine's Campaign

Template Preview .~ o b
- '
iz
Z5
5 r
= -
2. Use List Personalization to personalize your Order with a List. Select your mailing

options and List, or click Add a List to create a save and exit and create a new List.

List Personalization

Will we be mailing these @ Yes © No
for you?

Mail Options  Address and mail 1st class automated. (est. delivery 3-5 business days *HI 5-7) ~

List VDay Campaign List ~ Add a List

3. Use Form Fill Personalization to enter details that will appear the same across all pieces,
such as your contact information. Select a Marketing Profile to populate default values
into Form Fill fields.

Form Fill Personalization |= Required Information
Marketing Profile  Mark - Carlsbad Office -~  Add / Edit Marketing Profile

Your Contact Info

my name | Mark Cira
My Company Print Sf
My Tite CEO
My Website www_PrintSf.com
My Phone1 Label Phone
My Phone1  866-799-4773
4, Select images from your Content Library to include in your document.

Your Images

MyLogo {(ZrintSf.com Select From Content Library

Remove Image
My Photo Select From Content Library

Remove Image
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5. When your entries are complete, click on Proof>> to proof your Order, or select Save
& Exit to save your entries and return later.

Help for this page
= e

| = Required Information ‘

Proof Your Document

Proof your document carefully for any mistakes in data entry, and overall presentation.

. ‘ g:jd;; -318\3?%1;0\!9 Proof Help for this page
o | [Avprove proot == ||
Proofing Record #1 of 1669  Proof Next Record >> |
'f A d
s S ‘ ‘
. Use the << Proof Previous Entry and Proof Next Entry >> to proof several records in
your List.
. Use the <<Make Changes button to go back.
. Use the Make PDF Proof button to open a low resolution PDF proof. Save the PDF and
email it if you need to someone else to approve it.
. To continue with your Order, select Approve Proof.
Select Order Options

At the Order Options page, select your Product Item, and optionally schedule your Order, then
Continue.

Product | Postcards - Large (8.5 x 5.5)

Item | 8.5 x 5.5 (Large Postcard) - 2 Sided Color 100# Cover UV Coated Card Stock - from $0.80 to $0.15 -
View Pricing ===
Quantity | 2085 | If mailing, the quantity will be set to your list count
Scheduling |= Required Information

® Fulfill Order Immediately
@ Schedule Order

<= Personaize ] Delete ] Save & xit ] Continue >>
7
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Review Invoice, Select Shipping and Set Salesforce Activity Logging Options

At the Invoice page, use the features detailed below to finalize and submit your Order.

Bill To
User Mark Cira .
Ermmenn [Br Orﬂi:ls:ﬁl 3::{1 Use Submit Order to place your Order, or use
pany Shippin the other buttons to go back to Options, View
Billing Address 2236 Rutherford Road, Ste. 109 It Proof, Delete or Save & Exit
Carlsbad, CA 92008
Ship To

Mo shipping — Direct mail services were requested

Special Instructions

Instructions  1hanks, that was easy!

Enter any special instructions regarding your order here. Do not include any shipping information, such as address, rather use
the fields and buttons provided. If you would like to request rush service or Saturday delivery, please call technical support at
866-799-4773 x102, M-F 8:30 AM — 5 PM PST or send an email to support@printsf.com.

Payment Details Edit Billing Info
- Select payment by Credit
Payment Method  Bill Account ~ Card of Account

Activities & Tasks

Log Activity To @ None © Recordsin List ~ Shipping Recipient ~ Both

Set your options to log Salesforce
Activity Subject Print Sf Order #380280/Pumpkin Pie activity histories, and/or schedule

Mew Task Date E;___S) follow up tasks in Salesforce

Assign To Mark Cira Select from Salesforce
2085 leads and 0 contacts will be updated. Salesforce |D's are unavailable for 0 records which will not be updated.

Invoice Items Edit Order Options

Product Description Price Quantity Total
8.5 x 5.5 (Large Postcard) - 2 Sided Color 100# Cover UV Coated

Card Stock $0.250 2085 $521.25

Mail Imprint Fee $0.090 2085 $187.65

0,
Review your invoice carefully before S DT $0.00
clicking Submit Order Total $708.90
— :

[Sove s ot ] submit order
.

After Order submission, you will go to the Order Detail page and see a confirmation message. You
will also receive an email confirmation on submission and another email upon fulfillment.

Thank you for your business. Your order has been successfully sent. For support, email us at support@printsf.com, or call 866.799.4773 ext 102
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Ordering using Your Designs

Q exchange

In addition to using our public Templates, you can also Order files you've created in your own
graphic design software. You can submit your designs two ways, as images or as PDFs.

Ordering with Images in “Build Your Own” Templates

To assure quality, we suggest you output your designs as images (1 image per page or side), and
use our “Build Your Own” Templates. This work flow allows you to see accurate proofs that are
trimmed/cropped, and to see your addresses and postal indicia imposed on the proofs. In other

words, by submitting your designs as images (rather than PDFs), you'll get to see exactly what the
print layout will be.

1.

5.

To Orders using designs you submit as images (1 image per side), start by using or
Layout Guides to import into your graphic design software, and design to correct

dimension and postal requirements based.

Once your design is done, output the front and back side as two different images,

recommended at 200 or 300 DPI.

Next upload your images to the Content Library to make them available in future Orders.

Catalogs TL

Manage Content

MNew Content |

Salesforce Documents

To start an Order, select your desired Template from the “Build Your Own” Template

Catalog.

Templates

Search for Description ~ which contains =

Help for this page (§)

Browse Templates

Small Thumbnails ~

Categories & Catalogs [Template Name

Search Results
=+ Featured
‘ {1 Conceptual Examples (6)
Holiday Cards
{1 Groundhog Day (1)
. Valentine's Day (3)

1 4th of July (2)

| 12 Thanksgiving (3)

. [ Season's Greetings (6)

7_] Event Marketing N L
{11 Trade Shows & Conferend Bl

< . | v

Jumbo Postcard w/ List
1 | Upload an image for the
e DaCk and front with the
dimensions 11.25 x 5.75 to

create a complete___

Folded Small Postca .

back and front with the

14 Spring (2)
1 Mother's Day (1) N mj Upload an image for the
3 Father's Day (3) : T dimensions 875 x 1125 to

create a complete...

Brochure - Folded w...
Upload an image for the
back and front with the
. o dimensions 17.25 x 11.25
to create a complet.

e Medium Postcard w/ .
¥ Upload an image for the
F—ig back and front with the
“y  dimensions 525 x 72510
create a completel...

View Details

Large Postcard w/ List
Upload an image for the
back and front with the
Wesse  dimensions 8.75x 5.75 to
create a completel

Folded Medium Postc
Upload an image for the
back and front with the
dimensions 10 25 x 725 to
create a complete...

Data Sheet - 1 Side...
Upload an image for the
B back and front with the

, dimensions 8.75 x 11.25 to
el create a complete.

Folded Jumbo Postca

1 Upload an image for the
A back and front with the
dimensions 11.25 x 11.25

to create a complet...

Description Display Order =

Small Postcard w/ List
i Upload an image for the
= back and front with the
é dimensions 5.75 x 4.5 to
create a completely.

mn

— Folded Large Posica .
I %‘ Upload an image for the
# L back and front with the
T T dimensions 1126 x 8 75to

create a complete...

Data Sheet - 2 Side...
e Upload an image for the
= back and front with the
dimensions 8.75 x 11.25 to
— create a complete

Tri-Fold Jumbo Post.
Upload an image for the
= back and front with the
= dimensions 16.75 x 11.25
to create a complet...

Roll over any Template and click View Details to review it, or click Order to start your

Order.
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6. At the Personalize page, follow the same steps noted in the prior section (which detailed
ordering using Print Sf public Template), including naming your Order, assigning an
Owner, and selecting your mailing options. For “Build Your Own” Templates, however,
Form Fill Personalization is limited to just two items - your front and back images.

List Personalization

Will we be mailing these @ Yes © No
for you?

Mail Options ~ Address and mail 1st class automated. (est. delivery 3-5 business days *HI 5-7) ~

List Event Invite List - Mark's Territory ~ Add a List

Form Fill Personalization | = Required Information

Marketing Profile  Mark - New York Office =  Add / Edit Marketing Profile

Image for the front of ¥ Select From Content Library

card

LS
R Ilma = Sel_em your postcard front and !Jackside
4‘} images from your Content Library

Image for back of card | Select From Content Library

Remove Image

7. Continue to Proof your Order, and note the addresses, indicia and/or fold lines imposed
in your Proof. Make sure your pieces appear as desired and expected. Designs built to
our Layout Guide specifications will appear correctly.

8. Approve your Proof and continue to the Options and Invoice pages, completing those
steps outlined in the prior chapter entitled “Ordering Using Our Templates”.

Order Using a PDF

Ordering using a PDF is a quick and easy way to submit your data sheets, brochures, business
cards, newsletter or other designs. Note, however, that for Orders that involve mail addressing, we
advise that you submit your designs as images using the “Build Your Own” Templates detailed in
the last section.

1. To Order using a PDF, select Order > New Order, and then select your PDF document by
browsing the Content Library, uploading a new PDF, or selecting a PDF from Salesforce.

.| . New Order - Select Source

New Order - Select Source m‘ m

Content Library - Order using an existing file in my Content Library

© New File Upload - Order using a file you will upload from your computer
~ Salesforce Documents - Order using a document in Salesforce
© Templates - Order using a Template

| cancel | IMJ

2. Your Order work flow will be similar to ordering a Template, however you will skip the
Personalize and Proofing steps for PDF orders.

Release 1.0.26 - Page 34 of 37


http://www.printsf.com/Support/Layout%20Guides.aspx

ﬁr intSf.com [ o (ppexchange |

Print & Mail for Salesforce

3. With PDF order, you must tell Print Sf which Product you wish to print (versus
Template Orders where the Product is determined by the Template)

Product | Postcards - Small (5.5 x 4.25) ~  Browse Products i

ltem | 5.5 x4 25 (Small Postcard) - 2 Sided Color 100# Cover UV Coated Card Stock - from $0.56 to $0.07 -

MieviEIIEI Quantity is your List Count for Orders using a Mail List, or for
[T Eull Bleed? orders NOT using Mail Lists, enter the # of desired copies.
Quantity | 2085

If mailing, the quantity will be set to your list count Note: Mailing
Options only show
Direct Mail Services for product
selections that
Will we be mailing these @ yag @ Ng meet postal
for you? qui
Mail options  Address and mail bulk rate. (est. delivery 5-15 business days) -

Select a List  Your VIP Customer List List contains 2085 records certified as deliverable on 12/17/2008 5:12:52 PM.  Add a new List
[ Send me overrun samples via USPS (min. 3 cards - $2.00 handling fee)
(If we mail your cards, we will send your mailing cerfificate and extra cards to you via regular mail )
4, As with Template Orders, PDF Orders allow you to set your mailing preferences and
optionally select a Mail List at the Options page. You will only be asked to select Mail
Options if the Product you selected is mail compliant. (see above image).

Continue to the Invoice page by selecting [Continue>>]

At the Invoice page, type in the shipping recipient, or select it from Salesforce.

Ship To Select from Salesforce r_lf the Order is to Ship (rather than
_ § direct mail) you may select Leads,
Address Type I © Business © Residence Contacts 83 asers fr!‘:)m Salesforce
Full Name | Ray Sanchez or type in a recipient
Remove Salesforce User

Company I PrintSf.com
Street Address | 2236 Rutherford Rd, Suite
City |Carlsbad

State I CA
zip | 92008 | Update | /éf Select a Shipping Option ]
Shipping Option | $6.14 - UPS Ground M
7. At your option, record activity histories and follow up Tasks to your Shipping Recipient or

Mail Recipients (when they are Salesforce Leads and Contacts). Also take care to assign
follow up Tasks to the proper Salesforce User, if tasks should not assigned to you.

Activities & Tasks

Log Activity To @) None ' Records in List

hipping Recipient Both
Activity Subject Print Sf Order #380285/Deliverability Report Card_FAQS pdf

New Task Date /21/2009 ES)

Assign To Mark Cira Select from Salesforce

8. To submit your Order, click Submit

| << options [ View Proof || Delete [ Save & Exit ||| Submit Orde
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Find, Edit, Delete, Reorder and Track Orders
Generally, to find and manage Orders, you may:

. Use the Quick Search panel:

Quick Search

 Order # M
Search By ...

Template Name

Order Name

Content Name

Catalog Name

List Name

User Name

. Alternately, select Order > Manage Orders to go to your list of Orders at the Manage
Orders page, and then use the Search panel in the page title bar:

. At the Manage Order page, use the features illustrated below to edit or delete Orders not
yet submitted, or to reorder or check Status of your Orders.

' ~—~ Manage Orders
‘" ® SearchResults Search by #, Name,
- Owner, etc.
Search for Owner + which contains - Imark E =33
[T Action Owner Order# Order Name Status Last Step Createdv Submitted Completed Image
[ Edit | Del | Reorder Wark Cira 380291 Snowy Roof Unsubmitted Personalize

1/14/2009

5 Track
[ Edit | Del | Reorder Mark Cira 380281 Data Sheet- Unsubmitted Options 1/14/2009 Status and
Free Content

“Last Step”
Manager Jump to Order Detail if completed
submitted, or last completed
step |f unsubmitted

[7] Edit | Del | Reorder | 380280 Pumpkin Pie Submitted  In Data 1/14/2009  1/14/2009
) Processing
Edit, Delete or
Reorder
[] Edit | Del | Reorder | 379445 Reidarson  Submitted  In Finishing 11/13/2008 11/13/2008
[] Edit | Del | Reorder Mark Cira 379441 Parkside3206 Submitted  In Data 11/13/2008 11/13/2008
Processing

View thumbnails of
your Orders

If you will be designing marketing materials to submit to Print Sf, we've developed a variety of
design resources to make it easy to publish and print your materials with Print Sf.

Release 1.0.26 - Page 36 of 37



ﬁr IntSf.com [ o (ppexchange |

Print & Mail 1|:ll Salesforce

Layout Guides & Design Specifications

We offer a Library of free Layout Guides to import into your design software, which take care of all
the heavy lifting on bleeds, fold marks and addressing zones. And to assure you output your
images and PDF for optimal results, review our Design Specifications page as well.

....... Y

{arintSf.com

" Print & Mail m Salesforce 2 Contact Us ¥ Print = Sitemap

Home T Tours T Solutions T Platform T Designs T Company Support Login

Home » Support » Layout Guides

ot Layout Guides

Pricing & Services Small Postcard Layout Guide

Layout Guides

Design Specifications f Postage Clear Zone

- Full Bleed designs should keep graphics snug against the outside edge Important Note:

Training Calendar of this guide, but keep text and primary content inside the Safe Zone. & | A white box the
& same dimensions:

+ | as this Gray Are

Document Size 5.75"x 4.5" Postcard - 5.5" x 4.25" ¥/l print on 107

fotel of your Image.
(Mail Side) ;
Trimmed Size 5.5” x 4.25” D T
- Make sure you delete this layout guide before

Safe Zone (.25" from trim) uploading your artwork. Print Sf is not responsible
- < for guide layers left in the document

KEEP THIS GRAY AREA CLEAR!
The Gray Area is reserved for the

To prevent errors in USPS address and the barcode.

address scanning processes,

BV SOt eoraining zp USPS Regulation:

codes, city names or state

names in the BLUE AREA No printing except barcode in the this area

Important Note: A white box the same
dimensions as this Gray Area will print
on TOP of your image.

Copyright © 2009 Print Sf - www.printsf.com - Print & Mail in Salesforce.com - 866.799 4PSF (4773)

Finished Size: 5.5" x 4.25"
Document Size: 5.75 x 4.5"
Bleed: 1/8" on all sides
Folding: None

Mailable: Yes

Download these templates to get the inforpiation you need for a high-quality
design prepared for the mail. If you have Any questions please call our support
team at Support (866) 799-4773 x102.

Click to Download Layout Guide:
InDesign CS2 or CS3 | JPG | EPS | PDE

600+ Stock Layouts & Themes

To help jump start your next creative process, we also offer 600+ layouts from StockLayouts.com.
Visit our Designs page to search for and review our many Stock Layouts, then contact us.
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