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Release 1.31 Overview
As part of our ongoing enhancements, we are pleased to announce our application was updated to our 
latest version 1.31 on the evening of Monday, August 18, 2009.  All customers now have access to all 
updated features and capabilities, and no further action is required on your part.

Outlined below are some of the key enhancements and fixes you should know about.  Please don't 
hestitate to contact us with any questions or issues, and as always, we truly appreciate your business.

Sincerely,  The Print Sf Support Team
support@printsf.com
866-799-4773 x102

New Features and Capabilities

Ease of Navigation Features

Jump to Catalog Edit or Detail pages
When browsing the Content Library, you may now mouse over any Catalog shown in the tree and 
RIGHT CLICK the mouse to click direct to the Catalog Detail or Catalog Edit pages (shown below).
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Quick Search to Orders by Order Owner Name
To allow a marketing department User, for example, to quickly locate Orders owned by a specific sales 
rep or partner, the Quick Search panel now provides a search by “Order Owner” selection, which will 
search orders by the first and last names of the Order Owner (shown below).

Order Management Features

Order Approval Work Flow
To enable the marketing department to require approval on larger orders by sales reps or partners (or 
any order at all by setting a threshold of “$0”), a new set of features related to Order approval work 
flow have been added.  Any User with a Print Sf Security Profile of “Marketing User” may be given 
“Order Approval Rights”, which means they can set spending limits for “Sales Users”, with the 
Marketing User receiving a notification on Orders requiring approval.  Marketing Users with Order 
Approval Rights can then review and submit the Order “as is” on behalf of the Sales User, or make 
adjustments to the Order and then submit.

First, to grant a Marketing User “Order Approval Rights”, check the box shown below at the User Edit 
page.  The User must have a Security Profile of “Marketing User” to be granted these rights (below):

Second, to set a dollar amount above which a 
Sales User must get approval, enter a dollar 
amount in the “Require Approval Above Amount” 
field at a Users Billing Info page.  A limit can only 
be imposed on Sales Users, not Marketing Users. 
Further, the limit only applies for orders billed to a 
Corporate Account, versus a user's own credit 
card.
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When a Sales User submits an Order, if the order total is above the specified limit AND it is being 
billed to account (versus credit card), they will see this notice:

Once the Sales User has submitted the Order for approval, Marketing Users with Order Approval 
Rights will receive an email notification.  To allow Users to see a convenient list of all Orders awaiting 
approval, we have added a new “Manage Orders” page, which includes a “View” called “Awaiting 
Approval”.  Orders awaiting approval will show an orange flag icon next to the Status field:

Note the Manage Orders page also includes a variety of other convenient views of your Orders:
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Order Reports
To provide more visibility into who is ordering, spending amounts, and usage of your company's 
various collateral, our new release contains 3 new reports accessed under the Admin > Company 
Reports tab:

Reports allow you to set a date range and filter by All Users / All Templates, or report on a specific 
User or Template.  Completed Orders by User (All Users) is shown below as an example:

Fixed Bugs

List Import from Campaigns / Company or Account Name
In version 1.30, a bug was inadvertently introduced which, when building an direct mail list from a SF 
Campaign, caused the Contact Account Name to not show in the imprinted mailing address, even 
though it had been properly field mapped.  This has been resolved in version 1.31.
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